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Executive Summary 
Developing a new railway station to serve Henbury is a key part of MetroWest Phase 2. Previous 
studies have identified that there are two options for the location of a new Henbury station. Both of 
these options are technically feasible and viable, and were considered in the preparation of the 
MetroWest Phase 2 Preliminary Business Case. The site options are: 

¶ Immediately east of the A4018 - ǘƘŜ Ψ9ŀǎǘ {ƛǘŜΩΤ ŀƴŘ 

¶ West of the A4018 and east of Station Road (the former station site) ς ǘƘŜ Ψ²Ŝǎǘ {ƛǘŜΩΦ  

The Preliminary Business Case documented a slight preference for the East Site as a result of the 
work carried out to date, but as part of the ongoing planning process to deliver MetroWest Phase 2 
it is appropriate to consult on the location of Henbury station, to inform the decision on which site 
goes forward for ultimate delivery. This report summarises the responses received as part of the 
consultation process. 

The eight week consultation ran from November 2015 until January 2016, in which the public was 
asked to fill in an on-line or paper questionnaire regarding their preferred location. The consultation 
process included two public exhibitions in December 2015, and various press and other news 
releases to publicise the availability of the online questionnaire and exhibitions; some 203 survey 
responses were received on-line or on paper.  

The consultation and responses gathered through the questionnaire was successful in highlighting 
ƛǎǎǳŜǎ ŀƴŘ ŘŜǘŜǊƳƛƴƛƴƎ ǘƘŜ ǇǳōƭƛŎΩǎ ƻǇǘƛƻƴ ǇǊŜŦŜǊŜƴŎŜ ŦƻǊ ǘƘŜ ƴŜǿ IŜƴōǳǊȅ Ǌŀƛƭ ǎǘŀǘƛƻƴΦ hǳǘ ƻŦ the 
203 questionnaires received, there is no strong preference for either site, with 41% in support of the 
West Site and 40% for the East Site, but 18% had no preference.  

The main reasons that respondents chose their preferred option was closely related to proximity to 
where they live and hence better pedestrian access. This correlated well with other responses that 
suggested many would walk to the station (whichever site is chosen). Along with this desire 
however, many respondents were concerned to ensure that the availability and adequacy of 
pedestrian routes to (either of) the station site(s) would be sufficient, particularly from the existing 
housing development south of the railway line.  

The main concern noted by respondents regarding both sites related to parking on nearby roads. 
Allied to this, some respondents thought that the car parks that are planned (again at either site) are 
inadequate for the stationΩǎ ŜǾŜƴǘǳŀƭ ǇŀǘǊƻƴŀƎŜΣ which could limit growth potential and create a 
negative effect on the already congested roads within the surrounding area. Some respondents also 
expressed specific suggestions about implementing off-site parking for the station (West Site) at the 
nearby Clifton Rugby Club. 
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1. Introduction 

1.1. MetroWest Phase 2 
MetroWest is an ambitious programme to improve local rail services across the West of England. 
MetroWest includes relatively major schemes (entailing both infrastructure and service 
enhancement) to smaller scale schemes. MetroWest is being jointly promoted and developed by the 
four West of England councils (Bath & North East Somerset, Bristol City, North Somerset and South 
Gloucestershire Councils). 

The MetroWest programme will help address the core issue of transport network resilience, through 
targeted investment to increase both the capacity and accessibility of the local rail network. The 
MetroWest concept is to deliver an enhanced local rail offer for the City Region comprising: 

¶ Existing and disused rail corridors feeding into Bristol 

¶ .ǊƻŀŘƭȅ ƘŀƭŦπƘƻǳǊƭȅ ǎŜǊǾƛŎŜ frequency (with some variations possible) 

¶ /Ǌƻǎǎπ.Ǌƛǎǘƻƭ ǎŜǊǾƛŎŜ ǇŀǘǘŜǊƴǎ όƛΦŜΦ .ŀǘƘ ǘƻ {ŜǾŜǊƴ .ŜŀŎƘύ 

¶ ! aŜǘǊƻπǘȅǇŜ ǎŜǊǾƛŎŜ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ŀ Ŏƛǘȅ ǊŜƎƛƻƴ ƻŦ м Ƴƛƭƭƛƻƴ ǇƻǇǳƭŀǘƛƻƴ 

MetroWest is being delivered in phases; MetroWest Phase 2 offers an hourly servƛŎŜ ŦƻǊ ǘƘŜ ǊŜπ
opened Henbury line with stations at Henbury and North Filton and at Ashley Down on Filton Bank, 
coupled with a half hourly service for the Yate to Bristol line. 

1.2 Henbury Station Site Options 
The Henbury Line runs adjacent to Filton, Southmead and Henbury. North of the line is the former-
Filton Airfield, which is included in the Cribbs Patchway New Neighbourhood, the largest re-
development area in South Gloucestershire. Two potential station sites have been identified for the 
station at Henbury. These are: 

¶ Immediately east of the A4018 - ǘƘŜ Ψ9ŀǎǘ {ƛǘŜΩΤ ŀƴŘ 

¶ West of the A4018 and east of Station Road (the former station site) ς ǘƘŜ Ψ²Ŝǎǘ {ƛǘŜΩΦ  

Both of these options are considered technically feasible and viable, and were considered in the 
preparation of the MetroWest Phase 2 Preliminary Business Case, which expressed a slight 
preference for the East Site.  As part of the ongoing planning process to deliver MetroWest Phase 2, 
it is appropriate to consult on the location of Henbury station, to inform the decision on which site 
goes forward for ultimate delivery. 

The methodology for the consultation was prepared by the West of England communications team 
in July 2015, and consultation took place between 30th November 2015 and 25th January 2016. 
Although consultations of this type usually run for 6 weeks, on this occasion it was decided to extend 
the period to 8 weeks to give people plenty of time to comment over the Christmas and New Year 
period. 

The aim of the consultation was to ensure all interested parties were given the opportunity to ask 
questions, raise issues, or register support. This was achieved through a series of exhibitions, 
briefings and specific meetings, promoted through a variety of public materials. 

A structured questionnaire was considered the best way to gauge opinion of key issues. Quantitative 
questions were produced for each of the scheme elements, which enabled data captured easily 
without fear of misunderstanding responses. Each element also contained a qualitative section 
enabling any other issues to be captured. 
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1.3 Consultation area 
The consultation focussed on a 1km distance from each of the two suggested station locations. This 
area, along with the potential station sites, is shown in Figure 1.1. 

 

Figure 1-1 - Consultation area showing a 1km catchment around the station locations 
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2. Communications and publicity 

2.1 Communications management 
The consultation was managed by the West of England communications team who prepared 
publicity materials, booked the venue for the exhibitions and coordinated the dates for release of 
information. 

2.1.1 Stakeholders 
The key stakeholders included: 

¶ Local residents; 

¶ Local businesses; 

¶ Ward councillors; 

¶ Neighbourhood partnerships; 

¶ Joint Transport Board; 

¶ Railway campaigners; 

¶ Press; and 

¶ Internal council staff. 

It is always of particular importance that local and decision making politicians are made aware of 
about what is happening in their area in advance of the public being informed, so that they are able 
to be prepared to deal with questions that may be asked. As such, the Joint Transport Board was 
informed about the consultation on 20th October 2015. Local ward councillors were emailed on 20th 
October 2015 and 11th November 2015 to give them details of the consultation and attaching the 
postcard invitation so they were aware of what other stakeholders had received. 

2.1.2 Press  
A press release was sent out on 26th November 2015 with the hope of making the newspapers on 
the launch day of 30th November. It was accompanied by a photograph of the Chairman of the Joint 
Transport Board and .ǊƛǎǘƻƭΩǎ Assistant Mayor for Transport near one of the potential station sites in 
Henbury. This was not picked up by the Bristol Post or the BBC, which is considered unusual as there 
is usually an interest in rail development in local media reporting in the West of England area. 
Because of this, the press release was re-sent on 2nd December to these two organisations. 

2.2 Consultation methods and materials 
To advertise the consultation events taking place, over 3,800 postcards were distributed to residents 
and local businesses, and posters put up in areas of interest. Prior to the exhibition, the 
questionnaire was put together, with paper copies posted to residents and the questions being 
made available for completion online.  

An electronic newsletter was created for the project to accompany several websites which were 
ŜƛǘƘŜǊ ŘŜŘƛŎŀǘŜŘ ǘƻ ǘƘŜ aŜǘǊƻ²Ŝǎǘ ǇǊƻƧŜŎǘ ƻǊ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜǎΦ {ƻŎƛŀƭ ƳŜŘƛŀ 
site Twitter was also utilised to spread word of the consultation events. 
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A public exhibition was held at Henbury Library, with two sessions attended by MetroWest team 
members on the 3rd and 9th December 2015. Display materials remained in the library throughout 
the consultation period. 

The principal means to record responses to the consultation was through the questionnaire, which 
was made available in a variety of ways, as discussed further below. The format of the questionnaire 
was designed to produce both qualitative and quantitative results. The qualitative results aimed to 
ƎŀǘƘŜǊ ŀ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǇǳōƭƛŎΩǎ ƻǇƛƴƛƻƴ ƻƴ ǘƘŜ ǇǊƻǇƻǎŜŘ ƭƻŎŀǘƛƻƴ ƻŦ IŜƴōǳǊȅ Ǌŀƛƭ 
station and what suggestions they may have to further improve the plan.  Questions included on the 
questionnaire were: 

¶ Henbury station option preference; 

¶ Reasons for preference; 

¶ Categorised reasons for preference; 

¶ Expected mode of travel to the station (all respondents); 

¶ Concerns about either option (east or west); 

¶ Categorised concerns about either option (east or west); 

¶ Potential frequency of use of a new Henbury station; 

¶ Suggestions for improvements to current plans; and 

¶ Any other comments about the options not covered in the questions. 

In addition, some personal details were recorded to understand the demographic spread of 
respondents, including gender, age group, type of resident and interest in the project.  

Further details of the consultation methods and materials can be found in the appendices to this 
report, with questionnaire analysis in Appendix A and materials in Appendix B.  
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3 Consultation Responses 

3.1 Questionnaire Responses 
Reponses to the questionnaire were mostly gathered through completion of the on-line form. Hard 
copies of the questionnaire were provided to key stakeholders and handed out at the exhibitions, in 
particular being made available to those who do not have access to the internet. A total of 204 
questionnaire surveys were completed. Of these, by far the majority (178) were completed directly 
online, with the remainder either delivered by hand at the exhibitions (12), received by post (10) or 
sent by email (4). 

A majority of respondents completed the quantitative questions but did not make much use of the 
opportunity to provide further qualitative response, either not adding qualitative answers or adding 
comments of tangential relevance to the project. Where the number of responses and additional 
comments made are small the results should be seen more as reflecting individual views rather than 
a broad consensus of support. Notwithstanding this, all responses were noted and analysed.  

A full breakdown of the results are attached in Appendix A.  

3.2 Questionnaire Results 

3.2.1 Site Preference 
The first question of the questionnaire asks for station site preference. Of those who responded, 
responses were split fairly evenly in terms of the preference for the East or West Site. The West Site 
was marginally preferred over the East Site, with 84 (41%) people supporting it, compared to 82 
(40%) for the East Site, and the remainder expressing no preference. Figure 3-1 shows this 
graphically.  

 

Figure 3-1 - Option Preference 

 

The residential locations of respondents are shown in a series of maps. Figure 3-2 and Figure 3-3 
show respondents whose preference is for the West Site. Figure 3-4 and Figure 3-5 show those who 
prefer the East Site. It is clear that for those who live closer to the West Site, have chosen their 
preferred choice of option to be the West. The pattern is similar to the East Site.  

41%

40%

18%

Which station option do you prefer?

(A) West option (B) East Option No preference
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Figure 3-2 ς Postcodes of respondents who prefer the West Site (inset view) 

 

 

Figure 3-3 - Postcodes of respondents who prefer the West Site (outset view) 






































































