FINALREPORT

HENBURY RAIL STATION
LOCATION CONSULTANIO

Prepared for

MetroWest Phase 2

May 2016

chawm:

CH2M
Burderop Park
Swindon

Wilts SN4 0QD



Contents

Section Page
Exeative Summary i
1. 1] 1o o 11 ox 1o o PSSP 1
1.1, MetrOWESE PRASE 2.......cieiiiiiiiiiiiiiiee ettt e e e e e 1
1.2 Henbury Station Site OPLIONS..........coooiiiiie e e 1
1.3 CONSUIALION @I A. ... evveeiiee e e ettt ettt s e e e e et r e e e e s s breeeeeesaae 2
2. Communications and PUBICITY...........uuuuiiiiee e 3
2.1 Communications MaNAGEMENL........ccccceeicriirrirrirrrr e e rrrreeeaaaaaaaaaaeas 3
2.1.1  StaKENOIEIS.. ..o 3
2.2 PSS ittt e e e et e e e rr s 3
2.2 Consultation methods and MaterialS..........oooiiiiiiiiiii i 3
3 CONSUIALION RESPONSES ... ..ttt ettt e et e e e e e ena bbb nnnnnaeas 5
3.1 QUESHIONNAINE RESPONSES .....eiiiiiiiiiiieiie e ettt e e e e e e e s 5
3.2 QUESHIONNAITE RESUILS.......ccoi i r e e e e e e e e e e e e e e e e e e 5
3.21  Site PreferenCe. ...ttt 5
3.2.2 Reasons for preferred OptioNS..........coovvviieiiii 8
3.2.3 Expected mode of travel............ooooiiiiiii e 9
3.2.4 Concerns about the OPLtioNS...........cooooeiiiii e 10
3.2.5 Frequency of use of the Station...........ccccvviiiieeiiieiieieeeeeeeeeee, 13
3.2.6 Suggestions for improvements to current plans.................cooeeeeeeennnes 14
3.2.7 ANy Other COMMENTS.....coiiiiiiiiiiiiee e 15
3.2.8 Demographic information..................ooooiiiiiiiiicicc e 16
4 (0] o Tod 1§13 o] o 1T 18
Appendices

Appendix A; Questionnaire Results
Appendix B, Consultation methods and materials

Figure

Figure 11 - Consultation area showing a 1km catchment around the std@oations.................... 2
Figure 31 - OptioN PreferENCE........ciii it a e e e 5
Figure 32 ¢ Postcodes of respondents who prefer the West Site (inset view)..........ccccccoeevveee. 6
Figure 33 - Postcodes of respondents who prefer the West Site (outset VIEW)............ccceeeeeenn. 6
Figure 34 - Postcodes of respondents who prefer the Eatt @nset VIEW)..........cccvvvveeeeiiiiiinnennn. 7
Figure 35 - Postcodes of respondents who prefer the East Site (outset view)...........ccccccuvnnnees 7
Figure 36 - Reasons for Preferred OPtian. ............. i e 8
Figure 37 - Categorised reasons for preferred option.............oooooiiiiiiiiiiii i 8
Figure 38 - Expected mode of travelAll Respondents. ... 10
Figure 39 - Concerns for EASt SIte.........oooii i e e e e e e e e e 10
Figure 310- Concerns for WeSE SIte........oooiiiii et e e e e e e e e e e e e e e e e 11
Figure 311 - Categorised Concerns for the OptiorAl Respondents.........cccccccvvvvviviiieeneeeeeennn. 12
Figure 312 FreqUENCY Of VISIES........cuiiiiiiiiiiieee ettt a e e 13
Figure 313- Plan ImMprovement SUGQESHIONS..........uuuiiiiiiiiiiiieeeeeaiiiiie e e e e e e e eee e 14
Figure 314 - Any FUrther COMMENTS?........coiiiiiiiiiiiie et 16
Figure 315- Which option best deSCrDES YOU?.........ooiiiiiieeeei e 16



Figure 41 - Front of postcard INVIATION. .............oiiiiiiiiii e 40
Figure 42 - Back of postcard iNVItation..............ccoeeiiiiiiiieieieeniiieiece e 40



Executive Summary

Developing a new railway station to semdenburyisa keypart of MetroWest Phase Previous
studies have identified thatiere are two options for the location ef newHenbury stationBoth of
these options are technically feasible and viable, and were considered in the preparation of the
MetroWest Phase 2 Plieminary Business Case. The site options are:

f Immediately east of the A4018i KS W9l aid {AGSQT | yR

f West of the A4018 and east of Station Road (the former stationgiiek S W2 Said {AGSQd

ThePreliminary Business Case documented a sfigference for theEast Sites a result of the
work carried out to datebutas part of theongoingplanning procesto deliver MetroWest Phase 2
it is appropriateto consult on the locationf Henbury stationto inform the decision on which site
goes forward foultimate delivery. Thisreport summariseghe responses received as part of the
consultation process

Theeight week consultatioman from November 2015 until January 2016, in which the public was
asked to fill in & orrline or papemuestionnaire regarding their preferred locatiofhe consultation
process inludedtwo public exhibitions in December 201&nd various press and other news
releasedgo publicise the availability of the online questionnained exhibitions; some203 suney
responses were received dime or on paper

The consultation and responses gathered through the questionnaire was successful in highlighting

AdaddzSa YR RSGSNNXAYAY3I GKS Lzt A0Qa 2Lithez2y
203 questinaires received, there is no strong preferencedither site, with 41% in support of the
WestSiteand 40% for the EaSite but 18% had no preference.

The main reasons that respondents chose their preferred optias closely related tproximity to
where they live andhencebetter pedestrian access. This correldteellwith other responseghat
suggested many would walk to the station (whichever site is chosdémmg with this desire
however, many&spondents were concerndd ensure that the avadlbility and adequacy of
pedestrian routes tdeither of)the station sité€s) would be sufficientparticularly from the existing
housingdevelopment south of the railway line.

Themainconcernnoted by respondentsegarding bothsites related tgarking o nearby roads.
Allied to this, sme respondents thought that the car parhat are planned(again at either site) are
inadequate for the statio & S @Sy (i dzlwhich cdluld N gfdwiipSt&ntial and create a
negative effect on the already congedteads within the surrounding are§ome espondents also
expresseapecificsuggestns aboutimplementing offsite parkingor the station (West Sitegt the
nearby Clifton Rgby Club
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SECTIOMNG INTRODUCTION

1. Introduction
1.1. MetroWest Phase 2

MetroWestis an ambitious programme to improve local rail services across the WEsgtdnd.
MetroWest includes relatively major schemes (entailing both infrastructure and service
enhancement) to smaller scale schemes. MetroWest is being jointly promoted antbdegiéby the

four West of England councils (Bath & North East Somerset, Bristol City, North Somerset and South
Gloucestershire Councils).

The MetroWest programme will help address the core issue of transport network resilience, through
targeted investmento increase both the capacity and accessibility of the local rail network. The
MetroWest concept is to deliver an enhanced local rail offer for the City Region comprising:

1 Existing and disused rail corridors feeding into Bristol
T . NRI Rt @ KI t WeguedcgdiNih 8oma Elaltbhs(p&ssible)
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MetroWest is being delivered in phasédetroWest Phase 2 offers an hourly serdS F2 NJ 4§ KS NB7
openedHenbury line with stations at Henbury and North Filton ahdshley Down on Filton Bank,
coupled with a halhourlyservice for the Yate to Bristol line

1.2 Henbury Station Site Options

The Henbury Line runs adjacent to Filton, Sowthchand Henbury. North of the line is the former
Filton Airfield, which is included in the Cribbs Patchway New Neighbourhood, the largest re
development area in South Gloucestershife:o potential station sites have been identified for the
station at Henhry. These are:

f Immediately east of the A4018i KS W9l aid {A0SQT | YyR
f  West of the A4018 and east of Station Road (the former stationsiieK S W2 Sad {A0SQd

Both of these options are considered technically feasible and viable, and were considered in the
preparation of the MetroWest Phase 2 Preliminary Business,@dseh expressed a slight
preference for the East Sités part of theongoingplanning procesto deliver MetroWest Phase 2,

it is appropriateto consult on the locationf Henbury stationto inform the decision on which site
goes forward foultimate delivery.

The methodology for the consultation was prepared by the West of England communications team
in July 2015andconsultation took place betweeB0" November 201%nd 25" January 2016

Although consultations of this type usually run for 6 weeks, on this occasi@sdecided to extend

the period to 8 weeks to give people plenty of time to comment overGheistmas and New Year
period.

The aim of the consultation was to ensureiaiérestedparties were given the opportunity to ask
guestions, raise issues, or register support. This was achieved through a series of exhibitions,
briefings and specific meetings, promoted through a variety of public materials.

A structuredquestionnairewasconsidered the bestvayto gaug opinion of key issueQuantitative
guestions were produced for each of the scheme elements, which enabled data captured easily
without fear of misunderstanding responses. Each element also contained a qualitativansecti
enabling any other issues to be captured.



SECTIONG INTRODUCTION

1.3 Consultation area

The consultation focussed on a 1km distance from each of the two suggested station locCetisns.
area, along with the potential station sites, is shown in Figure 1.1.
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Figurel-1 - Consultation areahowinga 1km catchmeharound the station locations



SECTIORIc COMMUNICATIONS ANIBRICITY

2. Communications and publicity

2.1 Communications management

The consultation was managed the West of England communications team who prepared
publicity materials,booked the venue for the exhibitions and coordinated the dates for release of
information.

2.1.1 Stakeholders

The key stakeholdefiacluded:
Local residents

Local businesses

Ward councillors
Neighbourhood partnerships
Joint Transport Bad,;

Railway campaigners

=A =4 =4 =4 4 4

Pressand
1 Internal council staff

It is alwayof particular importance that local and decision makjradjticiansare made aware of
about what is happening in their area in advance of the public being inforswethat they are lale

to be prepared to deal witlquestionsthat may be askedAs such,tie Joint Transport Board was
informed about the consultation on #00ctober 2015. Local ward councillors were emailed di 20
October 2015 and F1November 2015 to give them detail§ the consultation and attaching the
postcard invitation so they were awaof what other stakeholders had received

2.1.2 Press

A press release was sent out ori"™26ovember2015with the hope of making the newspapers on
the launch day of 30November. It wasiccompanied by a photograph of the Chairman of the Joint
Transport Board and NJ&A 3ASsistar®@Mayofor Transportnearone ofthe potential station sitein
Henbury. hiswas not picked up by the Bristol Post or the BBKch isconsideredunusual ashere

is usually an interest in radkevelopment in local media reporting in theedt of Englan@drea

Because of this, the press release waseat on 2¢ December to these two organisations.

2.2 Consultation methods and materials

To advertise theonsultation events taking placeyer 3,800 postcards were distributetb residents
and local businesseand posters put up in areas of intereBtior to the exhibitionthe
guestionnaire waput together, withpapercopiesposted to residents anthe questions being
made availabléor completiononline.

An electronic newsletter was created for the projéataccompanyseveral websites which were
SAGKSNI RSRAOFGSR (2 GKS aSiNRB2Sad LINR2SOO 2NJ LI N
site Twiter was also utilised to spread word of the consultation events.



SECTIORIc COMMUNICATIONS ANIBRICITY

A publicexhibition was held atlenbury Library, with two sessioattended by MetroWest team
memberson the 3¢ and 9" December 201Displaymaterials remairdin the librarythroughout
the consultationperiod.

The principal means to record responses to the consultation was thringgtuestionnaire which

was made available in a variety of ways, as discussed further bEl@vformat of the questionnaire

was designed to produce botjualitative and quantitative results. The qualitative results aimed to

I3 GKSNI I 0SGGSNI dzyRSNEGFYRAY3 2F GKS Llzof A0Qa 2L
station and what suggestions they may have to further improve the plarestionsincluded on the
guestionnairewere:

Henbury sation option prefeence;

Reasons fopreference

Categorisedeasons for preference

Expected mode of traved the station(all respondents)
Concernsbout either option (east owest),
Categorised concerrabout ether option (east omwest),
Potential frequency of use of a nddenbury station

Suggestions for improvements to current plamsd

= =4 =4 4 4 4 -4 -4 -4

Any othercomments about the optionsot covered in the questions

In addition, ®sme personal detailsvere recorded to undestand the demographic spread of
respondents, includingender, age group, type of resident and interest in the project

Further details of the consultation methods and materials can be found in the appendices to this
report, with questionnaire analysis Appendix A and materials in Appendix B.



SECTIOBI¢ CONSULTATION RESHESNS

3 Consultation Responses

3.1 Questionnaire Responses

Reponses to the questionnaire wemeostly gatheredthrough completion of the odine form. Hard
copies of the questionnaire wegovided to key takeholders andhanded out at the exhibitionsn
particular being madavailable to those who do not have access to the internet. A total of 204
guestionnaire surveys were completed. Of these, by far the majority (178) were completed directly
online, withthe remainder either delivered by hand at the exhibitions (12), received by post (10) or
sent by email (4).

A majority of respondentsompleted the quantitative questions but did not make much use of the
opportunity to provide further qualitative responseithernot addingqualitative answers or adding
comments of tangential relevance to the projeéthere the number of responses and additional
comments made are small the results should be seen more as reflecting individual views rather than
a broad consesus of supportNotwithstanding this, alesponsesvere notedand analysed

A full breakdown of the results are attached in Appendix A.

3.2 Questionnairdresults

3.2.1 Site Preference

The first question of the questionnaire adks station site preference. Qhose who responded,
responses were split fairly evenly in terms of the preference for the Ea#fest Site The West Site
was marginallypreferred over theEast Sitewith 84 (41%) people supportirity compared to 82
(40%) for theEast Siteand the remainder expressing no preferendeigure3-1 shows this
graphically

Which station option do you prefer?

= (A) West option = (B) East Option = No preference

Figure3-1 - Option Preference

The residential locations of respondents are shown in a series of rAEpse3-2 and Figure3-3
show respondents whose preference is for ivest Site Figure3-4 and Figure3-5 show those who
prefer theEast Sitelt is clear that for those who live closer to éest Site have chosen their
preferred choice of option to be the WesEhe pattern is similap the East Site
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Figure3-3 - Postcodes afespondents who prefer thé/est Sitgoutset view)









































































































