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Welcome to Bath and North East Somerset -
The place to live, work and visit

If you are new to the area or want to find out more about other Council services, please
visit: www.bathnes.gov.uk For news and updates follow us on Twitter: @bathnes

For help with waste, roads, libraries and planning:
call Council Connect on or email:
For Council Tax, Benefits and Business Rates:
call Customer Services on
For other enquiries, use email: or call:
Write to us at: Bath & North East Somerset Council, Lewis House,
Manvers Street, Bath, BA1 1JG

Council Connect can help you with a range of enquiries including waste and recycling,
roads and highways, and general library and planning enquiries.
Opening hours:  Monday, Tuesday, Thursday & Friday: 8.00am - 6.00pm
Wednesdays: 9.30am - 6.00pm
Saturday & Sunday: Closed

One Stop Shop locations for Council Connect & partner services:

3 -4 Manvers Street Keynsham Civic Centre High Street
Bath Market Walk Midsomer Norton
BA1 1JQ Keynsham BA3 2DP
BS31 1FS
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to a new home
.and new ways to get around

For help planning your routes online

travelwest.info

travelwest*
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We can help you consider new Your local rail network
ways to travel... 3 For rail enquiries, call 08457 484950

or visit www.nationalrail.co.uk

Would you like to know more about travel in the West...?

Travelwest.info is your one-stop-shop for sustainable travel options.
Online journey planner: www.travelwest.info
Community web page: www.travelwest.info/gethome

Twitter: @travelwestEng Accessible transport

If you have a disability and need assistance

to get around or further information to

help plan your journey:
www.accessible-transport.com ®

Don't have access to the web? Look out for this symbol J for other contact numbers.

Your |oca| cycle network

p Bath is linked to the national cycle network, with

‘\\ i new routes being added all the time. Cycle maps
w of the area can be viewed or downloaded from

www.betterbybike.info (Hard copies can also

8 be found in your local library.)

The Bath Dial-a-Ride service can be used
for journeys within the City boundaries.
J For more information call 01225 335019.

Download FREE:bus and
real time information with

: TravelWest buschecker
Your local bus network

=
- iPhone,
Andrond and

one of our free loan
bikes. We have hybrid,
electric, and folding bikes to suit your journey or
fitness level. All bikes come with the kit you need
to get started right away. J
Email: travel.roadshow@westofengland.org to -
| arrange your bike loan.

www.travelwest.info/buschecker
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